April 2010

From the chair

| am pleased to launch the 2010 Training & Development
program for Central Geelong Business Operators. This
program is conducted in partnership with Tourism Geelong
and Bellarine Tourism and provides a comprehensive
program of FREE training for you and your staff.

During Aprii and May your volunteer committee
representatives will meet to plan the activities for the
upcoming financial year. While our flagship activities such as
the Central Geelong Farmers Market, Sidewalk Sales and
School Holiday Fun programs are set to continue, Committee
members (contact details below) are keen to hear about
programs, events and activities you would like to see in
Central Geelong. The Committee will also be considering
options to present to Council for beyond June 2011 when the
current five year term of the special rate ends.

I would like to encourage you to visit our website at
www.centralgeelong.com.au. It is continually updated and
provides details about what is happening in Central Geelong
and how Central Geelong Marketing (CGM) can assist you via
our extensive range of marketing and promotional activities.

Mark Davis
Chair — Central Geelong Marketing

Training Opportunities

Emerging Market Sectors — Baby Boomers
Turning silver into GOLD!

As the Australian population reaches its ‘oldest age’ in history,
the benefits of planning and designing for a mobile, cashed up
and savvy older community cannot be missed. Learn how
your business can tap into this increasing market effectively.

Date: Wednesday 21st April 2010

Time: 4pm - 6.30pm

Venue: Mercure Geelong, Cnr Gheringhap & Myers St.
Cost: FREE for Central Geelong Business Operators
$50 for others. Afternoon tea provided.

RSVP: Wednesday 14th April 2010 to
sleaman@geelongcity.vic.gov.au or 5244 7117
Recommended for: All business Sectors

2010 Training & Development Program

Central Geelong Marketing has joined forces with Tourism
Geelong and Bellarine Tourism to present a comprehensive
training, networking and professional development program in
2010. The varied program includes marketing, event leverage,
generating  publicity, collecting customer information,
electronic media and networking opportunities and is FREE
for Central  Geelong Business  Operators.  Visit
www.centralgeelong.com.au for details of upcoming sessions.

A newsletter for Central Geelong Business Operators

Marketing Opportunities

Promote at the Farmers Market

CGM has recently amended the Farmers Market guidelines to
allow one site for a commercial business at each Central
Geelong Farmers Market. The commercial site is FREE for
Central Geelong Business Operators however no retail sales are
permitted from the commercial site. Businesses are instead
encouraged to promote their range of products or services and
provide an incentive or bounce back offer to customers to
encourage increased Vvisitation to their business. For more
information on this opportunity or how to express interest contact
Shelley at CGM on 52724938.

www.centralgeelong.com.au
Make sure your business uploads
sales, special offers or events to our
new look website. Simply go to the
members section and follow the
prompts. All  Central Geelong
businesses have a free business listing and can
link this listing to your own business website. For assistance,
call 52724769 or email centralgeelong@geelongcity.vic.gov.au.
The website also lists upcoming public and business events in
Central Geelong, provides information on business
development, training and networking opportunities for business
operators and, has loads of information on upcoming marketing
promotions.

2010 UCI Road World Championships

Window Theming Program

A number of Central Geelong Businesses have expressed
interest in the Window Theming Program presented jointly by
Central Geelong Marketing and Gordon TAFE and successful
businesses will be advised soon. The project will use the talents
of Gordon students in Visual Arts, Graphic Design, Women'’s
Access and Floristry Designto plan, install and maintain
window displays in selected businesses in Central Geelong
before and during the event as part of the student’s curriculum.

Business Readiness Kit

Central Geelong Marketing will assist the City of Greater
Geelong in the production and distribution of a Business
Readiness Kit for the 2010 UCI Road World Championships to
ensure all Central Geelong Businesses are fully informed about
the event and are able to maximise opportunities and minimize
impacts of the event. It is expected the kits will be distributed
from late April 2010.

Assisting Central Geelong Businesses

CGM will also have a presence in Johnstone Park during the
event to promote the range of businesses on offer in Central
Geelong to locals and visitors alike. CGM will also present a
number of Visual Merchandising Workshops on September 2"
2010 and will provide ideas and suggestions for businesses to
prepare for the event including hints and tips of visual
merchandising and window theming.

Central Geelong

www.centralgeelong.com.au




Recent Initiatives
School Holiday Fun — Autumn 2010

Over 3000 people attended the fantastic Dinosaur Petting Zoo
in Johnstone Park during the Autumn 2010 school holidays.
Over 95% of people indicated they came in to Central
Geelong especially for the shows, with over 60% going on to
do other things in Central Geelong that day spending an
average of $30. The response via
www.centralgeelong.com.au was very strong with other
activities booking out quickly and helping CGM achieve the
highest ever number of unique visits to our website in one
month. A full evaluation of the program is underway and
estimated economic benefit will be reported in the May
newsletter. The aim of this program is to encourage families
to visit Central Geelong to attend School Holiday activities
and then stay on to shop, eat and play. If your business is
interested in being involved in future school holiday fun guides
with a special offer or by hosting an activity, please contact
CGM on 52724769.

Consolidated Advertising

CGM will increase its consolidated
advertising campaign throughout April with a
new series of ads to commence in the
Geelong Advertiser Group publications. This
campaign commenced last year with
advertisements in  The Independent
promoting CGM's key themes of “More
Choice, More Fun, More Dining, More
Shopping and More Services. The
campaign promotes the range of choice in
Central Geelong and provides a consistent
message about the range of businesses
available within Central Geelong.

These print ads are supported by a radio
campaign that has been on air since
November on Bay FM. The CGM jingle
includes a distinctive brand statement to be
used on all radio advertising throughout
2010.

Congratulations to the winners of the recent
BayFM giveway to Central Geelong
Business Operators promoted in the March
newsletter. Businesses who won $500 radio
advertising packages were: Sires
Menswear, Picture Works, Spendless
Shoes, Wedding Belles, Sandlers Shoe
Factory, and House.

Upcoming Initiatives

May Magic

CGM will be launching a new proof of purchase promotion in May
to encourage increased visitation and spending in Central
Geelong. The promotion will encourage people to spend a
minimum of $20 at any Central Geelong business and bring their
receipts to the designated location to receive a free gift. All
entrants will be entered into the main prize draw and there will be
a prize for a participating Central Geelong business. This
promotion will encourage increased spending, move people
throughout Central Geelong and reward shoppers for choosing
Central Geelong. Details including dates, times, location and
prize details will be released at the start of May.

Blokes Day Out

CGM is supporting the first ever Blokes Day Out to be held
at Johnstone Park on Sunday 16th May from 10am to 3pm,
aimed at recognising the important connections blokes in
Geelong have with their families, friends and local communities.
The event will feature entertainment (Bay City Conchords and
Mick Thomas), games, displays, information and food.
Attendees can register on the day for a Blokes Bag (choc full of
goodies) as well as free coffee voucher and ticket for some
great prizes. Further details are available on 52724810.

General Information
Park & Ride

Please consider using or promote to your staff, the Park & Ride
services from either Eastern Park (Upper Hearne Parade) or
Kardinia Park. For locations, operating hours and costs visit
www.centralgeelong.com.au.

Parking Maps

For additional copies of the Central Geelong Parking Map to
assist your customers locate parking options in Central
Geelong, contact CGM on 52724769.

Upcoming Events

Go to www.centralgeelong.com.au for all details of events
coming up in Central Geelong, including CGM's regular street
entertainment program. Business operators can upload
upcoming events in Central Geelong direct to the website.

Central Geelong Farmers Market
Second Saturday of every month, 8.30am to 12.30pm.
Lt Malop Street Central (between Moorabool & Yarra Streets)

Palais Exhibition

Central Geelong Marketing is supporting the Palais: the
Romance of the Dance exhibition at the National Wool
Museum until Sunday 23" May 2010.



